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In brief 

Basic skills required to deal with difficulties and to manage change. Web 2.0 skills that are useful 

for bridging the digital divide which is often present among company employees (for example, 

the search for information, organising and sharing that information, social networks). 

 

 

What is it? 

Digital skills are vital for dealing with difficulties and managing change. For this reason, they are 

essential courses of communication/education aimed at developing Web 2.0 skills and at bridging 

the digital divide that is often present among company employees, as well as accompanying 

employees to explore the potentiality of Web 2.0 (what it is, what it’s for, its tools). 

 

 

What is it for? 

 refining methods for the search, organisation and sharing of information  

 educating in the use of social networks 

 becoming familiar with Web 2.0 
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