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TECHNICAL E-LEARNING

In brief

E-learning courses useful for making any technical subject clear, pleasant and engaging
(procedures, regulations, products, post-sales), adapting language and tools to specific
technological cultures and environments, reducing the complexity of information in favour of
simplicity and the company’s knowledge management.

What is it?

Technical training is very important in a company; comprehensive but unusable manuals,
detailed but unreadable procedures, and instruction manuals are often hard to understand and
represent a problem for many companies. Good technical training reduces the complexity of
information in favour of clarity and synthesis of knowledge management.

What is it for?
e transforming complex manuals, procedures, regulations, catalogues, and implicit,
unshared knowledge into synthetic, clear, hypertextual, engaging courses
» systematise and capitalise on the patrimony of the company’s knowledge (including that
which hasn't been encoded) through a shared language
¢ making communication easy, quick and clear
e regulating procedural standards of large targets that are dispersed across the territory
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